Nondiscrimination Notice

Portland Gastroenterology Associates complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Portland
Gastroenterology Associates does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Portland Gastroenterology Associates:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
© Qualified interpreters
o Information written in other languages

If you need these services, contact Melissa Gousse, Civil Rights Coordinator.

If you believe that Portland Gastroenterology Associates has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with

Melissa Gousse, Civil Rights Coordinator,
161 Marginal Way, Portland, ME 04101
T: (207) 773-7964, F: (207) 773-9073,
E: melissa.gousse@portlandgastro.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Melissa Gousse, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Services Available

Show this card to alert individuals with Limited English Proficiency (LEP) about the availability of language
assistance services. Text reads: “I speak {language}. Language services are available in {language} free of charge.”

Spanish (Espafol):

Yo hablo espafol. Se ofrecen servicios lingUisticos en
espafol de forma gratuita.

Japanese (HZAEEB):
FSEAREZFELET, HEAEBEOSE Y —EXZE
BT CRIBLER T £ T

Chinese Cantonese (F1X&1E) :

HERPEEE > SERME BN P X EEMRT

Farsi (_W):
Asdige ) 08,

Chinese Mandarin (A3 @81E) :

PR ASCEEsE, AEfR (R BRBYRSCE BIEAR S5,

Hindi (f&<1):

et Y ol &1 R & f:3[eeh o YaTd Iuetsy gl

Vietnamese (Tiéng Viét):
T6i noi tiéng Viét. Dich vu ngdn ngl duoc cung cap
mién phi bang tiéng Viét.

W EERGE]Elo)k

Parlo italiano. | servizi linguistici sono disponibili in
italiano in forma gratuita.

Korean (8t=04):

N B20i2
A= ELic

SLICH 0] MH[AE St=0{2 B2

Gujarati (3Jes=1d):

¢ 9fexdll ollg ©. fexAcl Hi ¢t Al (AL Yl
Budeu 8,

Arabic (An_~ll axll)
Ulae A jall 4500 5 8 gie 4 galll chleadl) A jall Aall) Gaaasi Gl

Portuguese (Portugués):

Eu falo Portugués. Os servicos linguisticos estao disponiveis
gratuitamente em Portugués.

Russian (pycckom):

A pasroBapuBato Ha pycCKOM i3blke. A3blKOBble
YCNyru Ha pycckom npefocTaensaiTcsa 6ecnnaTtHo.

Laotian (w1&112):

S0eOMWIFID0. SOINMVOMWIT VS NIVWSCTVWIT
290.

French (Francais):

Je parle Francais. Services linguistiques disponible
gratuitement en Francais.

Thai (lwna):

FJuyamulna dlvusasluainatlealidaa 1
A8

Tagalog (Tagalog):

Nagsasalita ako ng Tagalog. Magagamit ang mga
serbisyo sa wika sa Tagalog ng walang bayad.

Polish (Polsku):

Mowie po polsku. Ustugi jezykowe sg dostepne
bezptatnie w jezyku polskim.

German (Deutsch):

Ich spreche deutsch. Die Sprachdienste sind kostenlos
auf deutsch verftigbar.

Haitian Creole (Kreyol Ayisyen):

Mwen pale Kreyol Ayisyen. Sévis lang yo disponib nan
Kreyol Ayisyen san ou p ap peye anyen.

American Sign Language:

==
ol






